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Introduction

Chapter 1
Introduction

A. Introduction to this Handbook

The Handbook was created to assist articulation officers (AOs) and all others involved in the
articulation process. It is a comprehensive resource of articulation policies and practices for
California’s postsecondary educational institutions.

In this document you will find:
e common language (e.g., ASSIST, OSCAR, and IGETC)
e definitions of terms (e.g., “articulation”)
e explanations of some of the relevant system-wide policies (e.g., Executive Orders)
e practical advice and suggestions

In the Appendices at the end of this handbook you will find:
e copies of the policy documents
e conceptual models
e samples of campus-specific practices
e cxamples of articulation agreements
e systemwide guidelines

Because we don’t expect you to read this document in one sitting, you will find comments
cross referenced throughout the chapters and sometimes repeated where the information
bears repeating. Welcome to the dynamic, ever-changing world of articulation!

B. Introduction to Articulation in California

In California there are four postsecondary educational segments comprised of:

¢ 10 campuses of the University of California providing undergraduate and graduate
programs through the doctorate, as well as professional schools

e 23 campuses of the California State University providing undergraduate and graduate
programs through the Master’s Degree

e 110 California Community Colleges whose multiple missions include provision of
vocational education and the lower division preparation for transfer to four-year colleges
and universities

e Approximately 90 degree-granting independent colleges and universities accredited by a

United States regional accrediting agency such as the Western Association of Schools
and Colleges (WASC)

California Articulation Policies and Procednures Handbook 3



Introduction

The size, complexity, and diversity of postsecondary education in California require the
development of articulation policies and procedures to enable students to transfer between
and among these segments.

C. Introduction to Your Profession

First Things First: “I'm new...What do | do?”
If you’re reading this handbook, you’ve started out on the right foot! This handbook gives
you much of the necessary background to develop and hone your skills as an articulation
professional. The Handbook is as much for seasoned professionals as it is newcomers at both
community colleges and four-year institutions alike. The first important thing to remember is
that while this handbook is very comprehensive, it is only a small part of the articulation
learning curve. One of the best things about being an articulation professional is your
support network. You will find that your colleagues throughout the state are
an invaluable resource as you make your way through the maze of details and
issues facing the fields of articulation and transfer. Specifically, you are only a

Take Note!
Your colleagues are
an invaluable source

phone call or an e-mail away from solving a problem, understanding an issue, of information and
or getting feedback from a mentoring colleague. In any case, there is much in support, so just

this handbook that will help you as you begin or continue your professional remember that help
journey as an articulation officer. So read on, make notes in the margins, and is never more than

. . !
realize that you are in good company! B [pinetis el eney

Definition of “Articulation”

When the word “articulation” is used in education, it often has different meanings and
connotations, depending on the setting. Articulation, for purposes of this handbook, refers
specifically to course articulation: the process of developing a formal, written agreement that
identifies courses (or sequences of courses) on a “sending” campus that are comparable to,
or acceptable in lieu of, specific course requirements at a “receiving’” campus. Successful
completion of an articulated course assures the student and the faculty that the student has
taken the appropriate course, received the necessary instruction and preparation, and that
similar outcomes can be assured. In short, the articulation process enables the student to
progress to the next level of instruction at the receiving institution.

Role of Faculty in the Articulation Process

The actual process of developing and reviewing curriculum and coursework to determine
course comparability between institutions rests with the faculty at the respective institutions.
Faculty in each discipline are responsible for the actual review of course content, the
identification of comparable courses, and the authorization of acceptance of specific courses
for transferring students. Once this review, identification, and formal written acceptance
process has occurred, a course (or sequence of courses) is said to have been “articulated.”
Implicit in the articulation process is involvement, communication, and cooperation between
the respective faculties who mutually develop curriculum and establish requirements and
standards for articulated courses.

It is important to note that articulated courses are not to be construed as “equivalent” but
rather as comparable, or acceptable in lieu of each other. The content of the courses on the
respective campuses is such that successful completion of the course on one campus assures
the necessary background, instruction, and preparation to enable the student to progress to
the next level of instruction at another campus. Articulation officers can help their faculty
understand this crucial distinction.

California Articulation Policies and Procednures Handbook 4



Introduction

This process of course articulation between and among campuses is the foundation of the
vital “transfer” function in California. Course articulation is the “roadmap” by which
students “navigate” the transfer process. It creates an academic pathway that eases students’
transitions between the segments of higher education in California.

The Roles and Responsibilities of an Articulation Officer

The process of faculty review that leads to the articulation of courses between institutions is
coordinated and facilitated by the articulation officer on each campus. The campus
articulation officer has a vital, professional-level role that requires an extensive academic
knowledge base, highly developed communication skills, and the ability to facilitate and
coordinate every aspect of the complex and detailed articulation process on the campus. This
highly sensitive function requires you to quickly analyze, comprehend, and explain the nature
of articulation issues to the respective parties. There will be times when you will also be
called upon to diffuse conflict, and diplomatically negotiate and implement resolutions.
While many of your responsibilities will be detailed throughout the Handbook, in general you
will be expected to:

e Serve as an advocate for the transfer student and, through the articulation process, seek
to ease the student’s transition.

¢ Be a well-informed resource person for students, campus faculty, administration,
counseling/advising staff, and transfer center personnel on transfer curriculum,
articulation, and related matters.

¢ Disseminate current, accurate, articulation data to students, staff, appropriate
departments, and campuses.

e Serve on appropriate campus committees such as General Education, Curriculum,
Academic Policies, and Catalog to provide input and to receive information about
proposed changes in campus policy and curriculum.

e Serve as a consultant to faculty, academic, and student services units, providing needed
materials and information about course articulation proposals and acceptances.

e Facilitate campus participation in intersegmental programs such as C-ID, regional
transfer fairs, ICC activities, and LDTP discussions.

e Monitor each stage of the articulation process and follow up with department and
faculty for timely responses and decisions (see diagrams at ends of Chapters 5, 6, and 7).

e Manage and update campus articulation data and provide an annual summary of
transfer-related curricular changes for both internal and external recipients (see Chapter 7).

¢ Be a gatekeeper of course outlines, IGETC, CSU GEB, baccalaureate lists, TCA Lists,
LDTP agreements, ASSIST, and other articulation-related data (see Chapters 2, 5, 6, and 7).

e Serve as a proactive agent for enhancing and improving existing articulation.

e Initiate faculty-approved articulation agreements between institutions of higher
education (see Chapters 3, 5, 6, 7, and §8).

e Serve as an advocate for the faculty and campus academic programs.

e Serve as an advocate for the other articulating institution, responsible for accurately
communicating and conveying information and concerns about that institution’s
curriculum to the faculty.

e Serve as a moderator and mediator of problems or disagreements between the
faculties of the home campus and the articulating institutions.
e Serve as the campus liaison to the segmental systemwide office.

California Articulation Policies and Procednures Handbook 5
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¢ Attend and participate in conferences and workshops on articulation issues.

D. Setting up the Articulation Office

Many of the topics alluded to in this section are covered in greater detail elsewhere in the
Handbook. As you will soon come to realize, this handbook will become your professional
lifesaver, and you will refer to it often. This section outlines what you need to do to get
yourself up and running as an articulation officer.

Step 1: Accumulate the essential tools of the trade.
Your toolkit will include current copies of college catalogs (both paper
and electronic) and the most efficient on-line access available to your .

) . . necessary materials and
campus. You will frequently be downloading and printing large documents, = 4aqks particularly if you
so you will need to ensure your office has the capacity and facilities to are a community college
accommodate this task. This is especially important given that some articulation officer.

Appendix A provides a
handy checklist of

colleges and universities only provide catalogs online.

In addition, make sure you are identified as the ASSIST “Manager” or contact person on
your campus. The ASSIST website is the official repository of all public higher education
articulation agreements in the State of California. As the articulation officer, it is crucial that
you are apprised of changes on ASSIST that can occur daily.

Finally, if you have no clerical assistance begin right away to lobby for it. . . you will need it!
An extra set of eyes is essential as you proofread documents for submission, search catalogs
for comparable courses, or prepare materials for your local curriculum processes.

Step 2: Get organized

The next step in setting up the articulation office is organizing your files, both hard copy and
electronic. One approach that has worked well for many articulation officers is to divide
your files into three categories as outlined below:

Systemwide CSU GE-Breadth

American History and Institution Information (AHI)

UC Transfer Course Agreements (TCA)

Intersegmental General Education Transfer Curriculum (IGETC) submissions
Information about common number systems

California Community College Course ldentification System (C-ID)

UC Streamlining Project

CSU LDTP TCSU transfer course numbers

Inter-campus | Specific campus-to-campus agreement information
Course-to-Course and By-Major Articulation Agreements
Mechanisms to track articulation information requests and outcomes

Intra-campus | Annual summary of curriculum changes

Archives about local curricular matters

Notes about course or programs under development

Correspondence with local faculty

Minutes and notes related to committees

Documentation of outreach efforts (publications, handouts, workshops, faculty assistance)

In addition, your inter-campus files will be especially useful as you organize correspondence
and track articulation information. You will receive many requests from articulation

California Articulation Policies and Procednures Handbook 6
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colleagues, and in turn will frequently ask them for sample course outlines of record.
Because it may be days, weeks or even months between replies, you will want to devise a
means by which you can keep track of what was requested, when it was sent, any necessary
follow-up, and what the final outcome was.

Note that the community college articulation officer should be a member of the community
college curriculum committees and often serves on technical review or general education
committees. Your intra-campus files, in addition to those items outlined above, will house
the minutes of these meetings and serve as means for tracking activities of the committees.

Step 3: Make connections

Once you have your tangible articulation tools in place, the final and most important step is
to make connections with the regional and statewide articulation association, California
Intersegmental Articulation Council (CIAC). You will find the assistance and support that
the members of the CIAC association provide one another is invaluable. To make these
connections, you will make three contacts:

¢ To be added to the CIAC Listsetv: Send an email to kbarth@csuchico.edu providing
your email and your request to be added to the listserv.

e To be added to the CIAC directory: You must be part of the articulation staff at a
United States regionally accredited college or university in California. Email Bob Sperry
at bsperry@csusb.edu with your request and be certain to include: name, school, email
address, campus phone number, and fax number.

¢ To introduce yourself to your regional colleagues: Contact your regional
representative whose name appears on the CIAC website at ciac.csusb.edu/ciac/. Fach
region has experienced articulation officers willing to help and mentor newcomers.

Although the responsibilities associated with articulation can seem overwhelming, the
Handbook explains many of the duties in a detailed and easy-to-follow manner. As such,
additional copies of this handbook can be downloaded from the CIAC website, as needed.

E. The Articulation Calendar

You will need to maintain an up-to-date calendar of all articulation activities, including both
external and internal deadlines. External submission deadlines include those for:
¢ IGETC

e The local UC Transfer Course Agreement (TCA) Take Note!

e The CSU GE-Breadth List Itis recommended that

e The CSU Lower Division Transfer Patterns (LDTP) project yzggéi%?;geiﬁa;ev?gﬁ em

e Quarterly and annual ASSIST curriculum updates place. Otherwise, the
A sample of that calendar as it applies to college articulation officers is many deadlines may take
found in Appendix B. It might be a good idea to photocopy this handy you by surprise!

document and keep it in a visible place in your office.

Internal deadlines are also superimposed upon your work. You will need to familiarize
yourself with any curricular, publication, outreach, or other responsibilities that may have
additional deadlines you must honor. These realities are particularly stringent if you are a
community college articulation officer who must attend to deadlines for curricular technical

California Articulation Policies and Procednures Handbook 7
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review, curriculum committee decisions, necessary academic senate action (e.g., program or
course deletion), submission of materials for board of trustee approvals, annual reports and
notification to the System Chancellor’s Office (e.g., stand-alone courses and new programs),
and review of website and/or catalog information.

In addition, you will have conferences and regional meetings you will want to attend,
ASSIST training opportunities, and systemwide meetings such as the articulation officer
orientations for community college articulation officers, as well as counselors’ conferences.
Given these calendars and the responsibilities noted eatlier in this chapter, we repeat: you
will need to maintain an up-to-date calendar of all your articulation activities.

California Articulation Policies and Procednures Handbook 8
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Chapter 2
Affiliated and Associated Organizations

The articulation community works with many other associations around the state to
accomplish the mission of facilitating student transfer between institutions. Our partners are
diverse, and each plays an important role in the success of the transfer student. Partnerships
throughout the state often work so well as to be invisible, but they are nonetheless essential
to complete our joint missions.

A. California Intersegmental Articulation Council (CIAC)

The California Intersegmental Articulation Council (CIAC) is your voluntary, professional
organization of postsecondary articulation personnel throughout California. The purpose of
CIAC is to provide a statewide forum for the discussion and resolution of transfer,
articulation, and curricular issues and concerns.

The statewide organization is divided into Northern and Southern Councils (NCIAC and
SCIAC). The Chairs of these two councils serve as the CIAC Co-Chairs. Regional groups
also play an important role in the organization. NCIAC is divided into four regional areas;
SCIAC is divided into five regional areas. Regional groups and Northern and Southern
Councils meet at least twice during the academic year. CIAC also hosts an annual statewide
conference, usually in spring.

The aim of CIAC is to facilitate the progress of students between and among the segments
of postsecondary education in California. It provides channels of communication among the
postsecondary segments, and promotes the role, functions and support of articulation by
working with segmental offices, statewide faculty senates, and member institutions.

Membership in CIAC is open to any college or university in California that is accredited, or
is a candidate for accreditation, by a United States regional accrediting agency such as the
Western Association of Schools and Colleges. Your membership dues, paid to NCIAC or
SCIAC on an annual basis, are usually covered by your college or university administration.

History of CIAC

There has been a long tradition of articulation efforts in California, dating back to 1919
when representatives from the University of California and state high schools met to discuss
areas of concern. Participation in these meetings, known as articulation conferences, was
expanded to include junior college representatives in 1932, and state college representatives
in 1944. In 1969, AICCU representatives were invited to join the other segments. In 1984,
The Articulation Council of California was formed. In the late 1980s, the Intersegmental
Coordinating Committee (ICC) of the California Education Round Table subsumed the
activities of the Articulation Council of California.

In 1991, four-year AOs met in both the North and South to discuss the need for a statewide
organization where specific articulation issues could be addressed. In 1992, two surveys were

California Articulation Policies and Procednures Handbook 9
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conducted to determine whether or not AOs wanted to form a statewide council, with a
northern and southern component. The response on both surveys was overwhelmingly
positive. On March 31, 1993, AOs from all California segments met in Irvine and voted to
create the California Intersegmental Articulation Council.

Bylaws for both SCIAC and NCIAC were written and adopted by January 1994. The first
issue of the Articulated 1 vice newsletter was published in Spring 1994. On April 12, 1994 at
the California Community College Mega Conference in San Jose, 93 AOs participated in the
first CIAC annual conference where the CIAC bylaws were formally adopted.

CIAC Today
CIAC has grown into a vital organization that has become the primary resource for the
exchange of articulation information. The activities of CIAC include:
e Serving as an advocate for articulation and transfer between segments
e Providing professional development and mentoring for AOs
e Supporting the role of AOs throughout California
e Providing a forum for the discussion of articulation and transfer issues throughout the
state of California
e Serving as a liaison between segmental offices, faculty senates, and member institutions
regarding articulation, transfer, and related curricular issues
e Serving as a legislative advocate

In addition to networking through regional and statewide meetings, CIAC members
communicate regularly via the electronic listserv. This is the method by which curriculum or
course outline information is shared, specific articulation questions are posed, and other
information is exchanged on an almost daily basis. Chapter 1 provides details on how to join
the listserv, while the CIAC website (ciac.csusb.edu/ciac/) has links to the CIAC bylaws,
calendar of events, the updated Articulation Handbook, definitions of regions, contact
information for regional officers, and other articulation resources.

B. Other Affiliated and Associated Organizations

The following organizations are either closely affiliated with the professional work you will
conduct on a daily basis or have a larger role associated with shaping policy and practice at
the statewide level or disseminating information about transfer.

Articulation System Stimulating Inter-institutional Student Transfer (ASSIST)
ASSIST is a computerized student-transfer information system that can be accessed at
www.assist.org. ASSIST displays reports of how course credits earned at one California
college or university can be applied when transferred to another. The mission of ASSIST is
to facilitate the transfer of California Community College students to California’s public
four-year universities by providing an electronic system for academic planning that delivers
accurate, timely, and complete information.

California Articulation Policies and Procednures Handbook 10
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The ASSIST governance structure consists of:

e The three Executive Sponsors (Provosts/Executive Vice Chancellors) from each of the
three public postsecondary educational segments

e The ASSIST Executive Management Oversight Committee (EMOC)
e The joint faculty/administrative Advisory Committee

¢ The Technology Advisory Committee

e The ASSIST Coordination Site

The EMOC reports to the Executive Sponsors and provides management, operational, and
fiduciary oversight for ASSIST. The Advisory Committee is made up of key stakeholders
(including articulation officers from each segment) and serves in a policy/initiatives advisory
capacity. The Technology Advisory Committee provides guidance to EMOC on technology
strategies and issues. The ASSIST Coordination Site, which also reports to the EMOC,
manages the daily implementation and project operations.

ASSIST is funded by the California state legislature as the official repository of articulation
for California’s colleges and universities. Therefore, ASSIST provides the most accurate and
up-to-date information available about student transfer in California. For that reason, AOs
must be certain that any information disseminated on a campus or departmental website
about transferability of courses reflects what is posted on ASSIST. Students, faculty, and
other AOs are understandably confused when information is incomplete or contradictory.

The ASSIST database reflects the most current official articulation agreements that every
CSU and UC campus has established with each of the California Community Colleges or
with other CSU or UC campuses. The ASSIST database also includes the following
complete and accessible archived information:

e UC Transferable Course Agreements Take Note!

. Information on
e CSU Baccalaureate Course Lists ASSIST can change
o IGETC Course Lists as often as every
e CSU GE-Breadth Certification Course Lists day. Staying on top

. L . of this vital database
e CSU US History, Constitution, and American Ideals Courses is an important part

e UC Transfer Admission Eligibility Courses of your job.
e Campus-specific General Education Courses

Each year, staff at the ASSIST Coordination Site request that the Chief Instructional Officer
at each participating institution identify an official ASSIST manager for that institution.
Typically, the AO serves in that capacity though practices do vary from campus to campus.
The ASSIST database for each campus is password-protected and accessible only to the
database manager. ASSIST provides training for database managers and generally offers
workshops at the CIAC annual conference. The ASSIST Coordination Site staff typically
report activities to CIAC either through the electronic mailing list or through reports
presented in-person at NCIAC and SCIAC meetings.

In addition to the ASSIST website, the ASSIST Coordination Site also supports the

Curriculum Update System, the Database Summaries, the Articulation Maintenance System,
and OSCAR (Online Services for Curriculum and Articulation Review). The AO (or
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designated ASSIST manager) at each institution is responsible for entering and updating
curriculum and articulation information in the ASSIST database. Curriculum data is updated
four times per year. However, campus-to-campus articulation data may be updated daily.
Whenever new or updated articulation information is published, automated email
notifications are sent to the ASSIST designated contacts at the respective institutions
involved in the agreement. AOs will want to devise appropriate email or hard-copy files to
track these changes over time.

Articulation Tools

As just mentioned, several articulation-related tools have been developed and are maintained
by the ASSIST Coordination Site to support the ongoing activity of keeping the data in
ASSIST up to date. AOs from each CCC, CSU, and UC campus are or will become

extremely familiar with the following:

e ASSIST Curriculum Update System. The Curriculum Update System (CUS) is an
online software application used by articulation personnel to identify changes and
updates to curriculum at their institution. Since curriculum is the foundation of
articulation, it is critical that ASSIST reflect accurate information about courses as well as
course histories. AOs are responsible for the currency and accuracy of curriculum
information for their respective institutions. The CUS can be found at info.assist.org/
under the heading of “Database”.

e ASSIST Articulation Maintenance System. The Articulation Maintenance System
software allows UC and CSU AOs to develop and maintain the articulation agreements
available through ASSIST. Note that ASSIST Coordination Site staff provide training for
campus personnel. This password-protected system enables CSU and UC AOs to
develop and publish user-friendly articulation agreements.

e ASSIST Database Summaries. The Articulation Database Summaries report is an
overview of the published articulation in ASSIST. This report displays the total number
of Major, Department, and/or General Education articulation agreements for an
institution for a given academic year. The Database Summaries are available at

info.assist.org/ under the heading of “Database”.

e ASSIST Maintenance Reports. ASSIST Maintenance Reports are research and analysis
tools used in the ongoing development and maintenance of articulation agreements.
Available only to college and university articulation staff, the maintenance reports
provide summaries of various data contained in the ASSIST database, such as course
history, community college course outlines (those submitted via OSCAR), course search,
and course articulation summary.

The Maintenance Reports can be found at info.assist.org/maint reports.html. The login

and password requested are the same as those used for the Curriculum Update System,
though a separate guest login and password are available for each campus. After logging
on, the Curriculum Data options appear on the left sidebar. Two very useful options are
the Course Search and Course Articulation Summary.
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e Course Search. Course Search is a valuable research tool that lets the AO or authorized
guest search CCC, CSU, and UC curriculum to find courses that meet certain criteria.
For example, an AO could search for community college courses that are qualified for a
specific IGETC area or that have certain words in the title. Along with course number
and title, the search results include links to additional articulation details and OSCAR
course outlines, if available.

e Course Articulation Summary. Another valuable tool is the Course Articulation
Summary, which shows how an individual course is articulated with other institutions.
This summary reports all of the instances where the selected course is displayed on
ASSIST and provides links to the complete articulation agreements for each instance.
This can be useful not only for summarizing the existing articulation of a course, but also
for identifying potential articulation (for example, by researching a comparable course at
another institution). It should be noted that the articulation summary indicates the
presence of the course in the articulation agreement, but it does not show the
articulation in full and may be missing critical contextual information. The articulation
can be seen in context by choosing the By Department, By Major, or GE articulation
report.

OSCAR (Online Services for Curriculum and Articulation Review)

OSCAR is a web-based system developed by ASSIST and the California State University in
close collaboration with the University of California. OSCAR is a repository for California
Community College course outline information to streamline CSU and UC review during the
annual IGETC, CSU GE-Breadth, UC TCA, and LDTP-TCSU update cycles. The ASSIST
Coordination Site staff provide on-line training for submitting outlines via OSCAR.

Like the ASSIST database, OSCAR is password-protected and accessible only to the ASSIST
manager or designee. Community college AOs have three methods for submitting course
outline information via OSCAR:
e Hand-enter the course outline information on the OSCAR website
e Cut-and-paste the course outline information from an existing computerized source into
the OSCAR website
e Electronically transmit course outline data to be loaded into OSCAR from the campus
computerized curriculum management system (if applicable) to ASSIST

Additional information for AOs about the processes for submitting information to OSCAR
is available online at info.assist.org/oscar.html and through the interactive training sessions
ASSIST personnel make available prior to major dates of OSCAR submissions.

Additional ASSIST Features
¢ Exploring Majors. The Exploring Majors feature in ASSIST helps students search for
majors they are considering, determine which majors are available at university
campuses, investigate the emphasis and requirements of specific university majors, learn
about major preparation at community colleges, and find information about transferring
to UC and CSU campuses. While several paths are available for students to explore
majors based on their needs and preferences, AOs also find this site to be a convenient
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tool for exploring colleges and universities with whom to pursue additional articulation
for new or revised programs.

e ASSIST Information Center. This publicly available website includes information
about neatly every aspect of ASSIST. It is designed for campus ASSIST managers and
those involved in maintaining data in ASSIST, but it also has useful information for
other campus personnel involved in helping students transfer. In addition, the
Information Center includes links to several password-protected sites used by
articulation personnel to enter and view articulation information in ASSIST.

ASSIST and CIAC work closely together to provide the best venue for and most current
articulation information available to the public with the primary goal of supporting
transfer students. Questions regarding ASSIST should be directed to the ASSIST
Coordination site:

ASSIST Coordination Site

University of California

5171 California Ave., Suite 150

Irvine, CA 92697-1005

Telephone: (949) 824-4385

California Articulation Number System (CAN)

The California Articulation Number (CAN) System was designed as a cross-reference course
numbering system to identify courses of comparable content and standards of academic
rigor that insured transfer between and among participating institutions. The system
streamlined the articulation process by eliminating the need for every campus in the state to
articulate its courses with every other campus. All courses included in the number system
were lower division and transferable. Upper-division and non-baccalaureate-level courses
were not included in the system.

The CAN System was based on the development of formal, written faculty-approved
articulation agreements between campuses. In order to qualify to use a CAN identifier, each
course at both two- and four-year campuses was required to be formally articulated with four
California public four-year institutions. Once the articulation was developed and bilaterally
approved, the course was qualified in CAN. CAN-qualified courses were generally listed in
college catalogs following the campus course description. However, since CAN is no longer
being updated, many community colleges and CSU campuses have opted to remove CAN
course information from their catalogs.

CAN became an official intersegmental program on July 1, 1985 and remained a joint effort
of the California Community Colleges and the California State University until 2005, when
the CSU Chancellor’s Office elected to discontinue involvement with the program and the
CCCs did not elect to sustain the program alone. Since then, CAN articulation has been
included in many CSU Lower Division Transfer Pattern majors but with expiration dates
ranging from Fall 2009 to Fall 2010. For a historical reference on CAN articulation, visit
www.cansystem.org/ and select “CAN Matrix of Qualified Courses” from the “Catalog of
Courses” tab.
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Transfer Center Directors Association

The Transfer Center Directors Association is comprised of community college transfer
center directors across California. The goals of this association focus on three areas:
advocacy, communication, and the strengthening of transfer centers, programs, and services.
The association serves as an advocate for the needs of transfer centers, services and students
at the local and state levels and encourages and supports legislation which promotes the
transfer function. In cooperation with the Community College System Office and other
bodies, the association sponsors statewide and regional conferences and holds meetings to
provide training and support for transfer center personnel, to provide transfer updates, and
to disseminate information and models of effective transfer programs and services. The
association also serves as a liaison with the System Office and sends regional representatives
to meet with the nine regional representatives of the California Community Colleges AOs.

Intersegmental Committee of Academic Senates (ICAS)

The Intersegmental Committee of Academic Senates ICAS) is comprised of faculty
members who serve on the statewide academic senates or councils of the California
Community Colleges, California State University, and the University of California. ICAS
meets regularly (four to six times each year) to discuss shared concerns regarding legislation,
postsecondary funding, accreditation, and policy matters that have implications for the other
segments. In recent years, ICAS and CIAC have developed a growing partnership to identify
and resolve barriers to transfer and to improve the success of students transferring from the
community colleges to the universities. Such collaboration has made the role of the
articulation officer more visible to faculty.

The position of ICAS Chair and segmental staff support to ICAS rotates each year.
Information about ICAS meetings, joint resolutions, projects, or activities can be found at
the ICAS website at www.academicsenate.cc.ca.us/icas.html.

ICAS IGETC Standards Committee

The IGETC Standards is a policy document governing use of the Intersegmental General
Education Transfer Curriculum (see Chapter 4). The curriculum was created in the eatly
1990s at the request of ICAS as a way to facilitate transfer among California’s systems of
postsecondary education, and ICAS continues to oversee its use and development.

IGETC: A GE curriculum, comprised of specific courses at all 110 California
Community Colleges, whose approved placement in IGETC is published at
assist.org. Students who complete the IGETC pattern of coursework are exempt
from additional lower-division general education requirements at the majority of
public California universities.

IGETC Standards: A policy document, intended for counselors, evaluators and
articulation officers. It sets out procedures to appropriately credit and certify
students who complete the IGETC pattern of coursework.

The IGETC Standards Committee provides ICAS with advice for keeping the IGETC
Standards current. Itis comprised of nine people: an articulation officer, a system office
administrator, and a faculty member from ICAS, from each of the three segments.
Periodically the committee’s recommendations are presented to the full membership of
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ICAS, which then votes to approve or defer action. Approved changes are published as the
next, current version of the IGETC Standards, which supersedes previous versions.

Because the IGETC Standards are administrative policy, catalog rights don’t apply. You will
want to work from the latest, definitive edition, available at icas-ca.org, under “Resources.”
Reference materials, prior editions, and background information are available at California’s
Transfer Counselor Website, www.ccctransfer.org.

Association of Independent California Colleges and Universities (AICCU)

AICCU represents 75 non-profit, WASC-accredited independent colleges and universities in
California. AICCU provides advocacy in state government, consolidated admissions
information, collective purchasing, research, and professional development. Membership is
voluntary. AICCU supports articulation efforts by publishing a list of member institutions
that accept courses in part or in full from IGETC and CSU-GE Breadth. This list is
currently available on their website at www.californiacolleges.edu/admissions/california-

independent-colleges/articulation information.asp.

California Education Roundtable (CERT)

The California Education Roundtable (CERT) is comprised of the chief executive officers of
the educational sectors (including the California Superintendent of Schools K-12 and private
colleges and universities) and a representative of California Postsecondary Education
Commission (CPEC), which is described in further detail beginning on page 17. The Round
Table has directed its attention to all students K-18 so that the high academic standards they
encounter will prepare them “for subsequent success in education or the workplace without
the need for remediation in core academic disciplines.” More information about this group
can be found at the CERT website: www.certicc.org/aboutcert.aspx.

¢ Intersegmental Coordinating Committee (ICC)
The ICC is the programmatic arm of the California Education Round Table. ICC staff,
together with faculty and student representatives from all sectors of education, have
responsibility for fostering collaboration within California’s educational community at all
levels by conducting activities and supporting strategies that link the public schools,
community colleges, and baccalaureate-granting colleges and universities. The ICC
currently has two groups whose work might impact articulation:

e The Student Learning Committee: Connecting Curriculum, Articulation,
Assessment, and Teaching to Student Achievement (formerly K-18 Curricular
Issues Committee). This committee seeks to develop projects and activities that will
enhance the teaching-and-learning experience for students from kindergarten through
college graduation. In the past, this Committee supported a task force composed of
faculty from the public schools and higher education to develop and articulate high
school graduation standards in English/language arts and mathematics. There ate two
issues currently focusing the efforts of this Committee. The first is to identify ways to
assure teachers better prepare ALL of their students to be successful in college and to
reduce the need for remediation through a better understanding of For more information about
the relationship between standards, assessments and college the progress of these efforts,
admission. The second issue involves determining the role the ICC see http://www.certicc.org.
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has, if any, in designing strategies to enrich the teaching profession. Members of this
committee have strong links to two Task Forces:

0 Task Force on Cutriculum, Articulation, and Assessment

O Task Force on Teaching

¢ Transfer Committee: Strengthening the Transfer Process within Higher
Education. This group includes representatives from all sectors of higher education as
they examine what they perceive as barriers to information. This group recently
published a white paper about the transfer function and made recommendations that
also looked at articulation among our institutions. Information about this committee and
ICC in general can be found at www.certicc.org/abouticc.aspx.

California Postsecondary Education Commission (CPEC)
Established in 1974 by State law as California’s planning and coordinating body for higher
education under the provisions of the State Master Plan for Higher Education, the
Commission serves a unique role in integrating fiscal, programmatic, and policy analysis
about California’s entire system of postsecondary education. CPEC is charged by law to
“assure the effective utilization of public postsecondary resources, thereby eliminating waste
and unnecessary duplication, and to promote diversity, innovation and responsiveness to
student and societal needs.” Among the Commission’s responsibilities are:

e Long-range planning

e Policy development and analysis

e Program administration

¢ Review of new campuses and off-campus centers

e State clearinghouse for information on higher education

The Commission consists of 16 members, nine of whom represent the general public, five
who represent the major systems of California education (the California Community
Colleges, the California State University, the University of California, the independent
colleges and universities, and the State Board of Education), and two student representatives.

CPEC’s website contains information that may be especially helpful for AOs, such as
profiles of California colleges and universities, WASC accreditation status, student transfer
data, and current legislation pertaining to higher education in California. The web address is
Www.cpec.ca.gov/.
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Chapter 3
Classifications of Course
Articulation Agreements

Course articulation is established between “sending” and “receiving” institutions. In
California, this process occurs mainly between the two-year community colleges and the
three segments of higher education that grant the baccalaureate degree: the California State
University (CSU), the University of California (UC), and the independent colleges and
universities. In addition, a significant number of intrasegmental transfers occur. Therefore,
articulation may be established between two-year institutions as well as between four-year
institutions. Articulation between the California Community Colleges, CSU and UC
campuses (and a limited number of independent institutions) is recorded at www.assist.org,
the official repository for their articulation information (see Chapter 2, pg. 10).

A word of caution: In some regions within the United States and at some independent
institutions in California, the term “articulation agreement” may refer to either a transfer
admission agreement or a memorandum of understanding between institutions. It is
important to distinguish these intentions from the CIAC definition used throughout this
handbook.

Articulation agreements as described in this document refer to course transferability between
regionally accredited institutions. The nature of articulation agreements means that the
receiving institution has agreed to accept the courses identified as being “comparable to” or
“acceptable in lieu of” their courses. In California, regional accreditation refers to
accreditation by the Western Association of Schools and Colleges (WASC). In some
instances, institutions have established one-way transferable course agreements with a non-
accredited institution that guarantees transfer of credit from the accredited institution to the
non-accredited institution. However, the courses from the non-accredited institution
typically may not be transferred to the accredited institution.

Course articulation agreements are classified into four discrete types discussed below and
summarized in the chart at the end of this chapter:

e Courses Accepted for Baccalaureate Credit

¢ General Education-Breadth Agreements

e Course-to-Course (By Department) Agreements
e Lower Division Major Preparation Agreements

A. Courses Accepted for Baccalaureate Credit

The primary level of articulation identifies courses that are baccalaureate-level and therefore
acceptable by a receiving institution or system (such as CSU or UC) to fulfill both unit
requirements for admission and baccalaureate elective credit. These agreements do not
indicate how the courses will be applied toward degree credit or whether they are acceptable
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for satistying General Education-Breadth requirements or major preparation requirements at
the receiving four-year institution. Courses accepted for baccalaureate credit are the first
level of articulation and comprise the basic “pool” of transferable courses from which
subsequent articulation agreements are developed. Occasionally, courses for technical majors
(e.g. architecture, engineering) may include non-transferable courses if the course content,
rigor, and level are determined to be sufficient to articulate for major requirements. Such
agreements are established on a case-by-case basis.

Courses Transferable to the California State University

CSU Executive Order 167 (see Appendix C) authorizes California Community Colleges to
identify courses that are baccalaureate level and appropriate for transfer to the CSU. This
articulation agreement is commonly known as the Baccalaureate List or the “Bacc List” (see
Appendix D). Community college articulation officers, in consultation with appropriate
discipline faculty on their campuses, and in adherence to local curriculum guidelines,
determine which courses are appropriate for inclusion on the Bacc List.

The CSU Academic Senate document, Considerations Involved in Determining What Constitutes a
Baccalanreate 1 evel Conrse November 7, 1986) (see Appendix E) may help serve as a guideline in
making this determination. The community college AO, who is responsible for maintaining
the Bacc List in the ASSIST database, updates this list four times each year, or as appropriate
when courses are added to and deleted from the curriculum. See Chapter 6 for detailed
information regarding course transferability to the California State University.

Courses Transferable to the University of California

Community college courses that are transferable to all campuses of the University of
California are identified on the UC Transferable Course List, also known as the UC TCA.
(see Appendix F for an example). In the UC System, the Office of the President (UCOP)
initiates this agreement by extending an annual invitation for community colleges to submit
courses for review and possible inclusion on the TCA. The University of California has
established criteria for course transferability in specific discipline areas. The criterion
includes types of courses appropriate for UC transferability and minimum required
prerequisites, as well as other factors influencing transferability. The criteria may be revised
by the UCOP as appropriate. Appendix G outlines the current criteria. Community college
AOs should distribute the criteria to faculty who seek UC transferability for their courses.
See Chapters 5 and 7 for detailed information regarding course transferability to the
University of California and preparing the TCA (see Chapter 5, pg. 29 and Chapter 7, pg. 40).

Courses Transferable to Independent Institutions

The independent segment does not currently maintain a systemwide transferable course
agreement or baccalaureate list. Some independent institutions accept community college
courses identified either on the CSU Bacc List or the UCOP TCA list for transfer credit,
while others maintain comprehensive course-to-course lists. A few independent institutions
have developed Memorandums of Understanding (MOUs) with the California Community
College System Office guaranteeing transfer of credit for all associate degree-applicable
courses.

It is essential for the respective institutional AOs to communicate with each other when
establishing course articulation or transfer agreements. Articulation agreements should not
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be published or distributed without review and consent by both parties. See Chapter 8 for
detailed information regarding articulation with regionally accredited independent colleges
and universities.

B. General Education-Breadth Agreements

General Education-Breadth agreements identify courses qualified at a sending institution for
satisfaction of the General Education-Breadth requirements at a receiving institution.
Courses qualified for the General Education-Breadth agreements are a subset of the basic
“pool” of transferable courses accepted for baccalaureate credit through the aforementioned
UC TCA and/or CSU Bacc List. These agreements are explained in greater detail in
Chapters 4-7 of this handbook. Community college AOs, in consultation with discipline
faculty, the local academic senate, chief instructional officer, and campus curriculum
committee chair (and in accordance with local curriculum guidelines), submit courses
proposed for inclusion on these agreements annually. Representatives from the University of
California Office of the President (UCOP), the CSU Chancellor’s Office, and postsecondary
faculty review these courses and typically report the results to community college AOs in late
spring. The approved lists for each community college are identified on ASSIST by selecting
either “CSU General Education-Breadth” (see Appendix H) or “IGETC for UC and CSU”” (see
Appendix 1).

Note that CSU grants students credit for courses certified either for the CSU General
Education-Breadth or Intersegmental General Education Transfer Curriculum IGETC)
course lists. UC, however, grants credit for courses approved for either the IGETC or for
those courses approved for campus-specific General Education requirements.

Some independent institutions grant transfer students full or partial General Education
course credit for either completing the IGETC or CSU GE-Breadth requirements, while
others maintain campus-specific requirements, commonly called General Education or core
curriculum requirements. Community college AOs should contact either the articulation
officer or campus contact at the specific institutions or check with the Association of
Independent Colleges and Universities (AICCU) website for additional information:

www.californiacolleges.edu/admissions/california-independent-

colleges/articulation information.asp

C. Course-to-Course (By Department) Agreements

Course-to-course agreements identify individual courses or sequences of courses at a sending
institution that are comparable to, or “acceptable in lieu of”” a corresponding course or
sequence of courses at a receiving institution. As with General Education-Breadth
agreements, course-to-course agreements are developed from the basic pool of transferable
courses accepted for baccalaureate credit (see Appendix ]). These courses are identified on
ASSIST as articulation “By Department. ” The appropriate CSU or UC AO notifies
community college AOs via ASSIST whenever changes are made to the agreement.
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Take Note!
If some independent
institutions publish lower

Since articulation is granted only between community colleges and
universities for lower division courses, on rare occasions “content credit”

may be granted identifying a lower division community college course that division major preparation
is acceptable in lieu of an upper division CSU or UC course. In these agreements on individual
cases, students who receive content credit will be required to substitute campus websites, AOs at
other upper division units after matriculation to the university. Course both the community college

and independent institution
should review and agree
upon the information

o ) . ) ] before distributing this
Independent institutions and community colleges sometimes publish their information to the public.

catalog descriptions, official course outlines of record, and other
supplemental materials may be used in the creation of these agreements.

course-to-course articulation agreements on their respective
college/university websites. The articulation officers at bozh the community college and
independent institution should review and agree upon the agreement before either distributing
ot publishing this information to the public.

D. Lower Division Major Preparation Agreements

These agreements specify courses at a sending institution that fulfill lower division
requirements for a specific major at a receiving institution. Catalog descriptions, official
course outlines of record, baccalaureate lists, and recommendations from the discipline-
specific faculty curriculum review projects (e.g. LDTP and UC Streamlining) may be used in
the development of lower division major preparation articulation agreements. In addition,
unique or supplemental major requirements may be included on agreements such as: pre-
major requirements, supplementary admission requirements for selected majors, and/or
information pertinent to admission in impacted or over-subscribed majors. As with general
education and course-to-course agreements, lower division major preparation agreements are
developed from the list of courses accepted for baccalaureate credit (see Appendix K).

Agreements within and between the CCC, UC, and CSU are published on ASSIST. The CSU
or UC AO notifies the appropriate community college AOs via ASSIST when changes are
made to the agreement. If some independent institutions publish lower division major
preparation agreements on individual campus websites, the AOs at bozh the community
college and independent institution should review and agree upon the information before
distributing this information to the public.

E. Notifying Other Institutions Regarding Curriculum Changes

Articulation agreements are typically valid for a specific academic year. In addition to
reporting changes via the ASSIST database quarterly, AOs are responsible for annually
notifying other college and university AOs of new and/or deleted or inactivated coutses as
well as identifying substantive changes to transferable courses at their respective institutions.
Substantive changes include, but are not limited to:

e Changes in course prerequisites or corequisites

® Decrease in units

e Lab unit or content changes

e Substantive additions or deletions to course content or expected objectives/outcomes
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Several years ago, a CIAC subcommittee created a template for the annual curriculum
update. Curriculum updates may be distributed either electronically or through postal mail.
Articulation officers typically distribute the IGETC and CSU GE certification course lists,
annual report of curriculum changes, and hard copies of the institutional course catalog to all
individuals on the CIAC list in one packet during the summer months. Appendix L provides
the CIAC-recommended template for submitting this summary of changes.

Based upon the specific nature of the curriculum change, the AO at the receiving institution
may request supplemental information from the AO at the sending institution (such as
official course outlines of record) in order to determine whether the changes will affect the
status of the existing articulation agreement. With new courses, some AOs routinely forward
a copy of the new course outline with an articulation proposal or call for proposals along
with the curriculum change report.
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Table 1: Matrix of Articulation

RECEIVINGINSTITUTIONS

Type of California State University of Independent Colleges &
Agreements University California Universities

Transferable
Course Agreements

General
Education
Breadth
Agreements

Course-to-Course
Agreements

Major
Preparation
Agreements

Established by the
community college in
compliance with the CSU
Executive Order 167.
(Baccalaureate List)

Approved by the UC
Office of the President
for each community
college. (Transferable
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Developed by some
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officers
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Interseomental General Education Transfer Curviculum

Chapter 4
Intersegmental General Education
Transfer Curriculum

A. Overview

The Intersegmental General Education Transfer Curriculum (IGETC) was developed in
1991 to simplify transfer for California community college students. It is a comprehensive
pattern of courses that prospective transfer students from the California Community
Colleges may complete to satisfy lower division general education requirements at both the
University of California and the California State University. In 2008, the IGETC Standards,
Policies and Procedures and IGETC Notes 1, 2 and 3 were consolidated into one document
that includes current practices and policies as well as new policies and procedures. This
document, which supersedes any and all previous IGETC Standards and Notes, can be
accessed at www.icas-ca.org under “Resources.” Additionally, some independent institutions

grant transfer students full or partial general education course credit for completing the
IGETC. Community college articulation officers should contact either the AO or campus
contact at the specific institutions or, for additional information, check the Association of
Independent Colleges and Universities (AICCU) website:

www.californiacolleges.edu/admissions/california-independent-

colleges/articulation information.asp

Students have the option of completing the IGETC or the specific lower division general
education requirements of the school or campus they plan to attend. In general, the IGETC
should be fully completed prior to transfer (see Completion of Partial IGETC on pg. 26). Students
who have more than two missing IGETC courses prior to transter will be required to satisfy
the specific lower division general education requirements of the CSU or UC school, college
or campus they attend.

The IGETC is not an admission requirement, and completion of IGETC does not guarantee
admission to the campus or program of choice. IGETC will be most helpful to students who
wish to keep their options open, specifically those who know they want to transfer but have
not decided upon a particular institution, campus, or major.

Moreover, not all colleges and/or majors within the University of California system accept
IGETC. For complete details, see the IGETC section of this University of California
website:

www.univetsityofcalifornia.edu/admissions/undergrad adm/paths to adm/transfer/tr inf
o_ccc/tr planning IGETC.html

Additionally, certain students are not well served by following the 